Keeping in touch

When members of your workforce are on the
road, you need a way of exchanging up-to-
date information with them. Australian field
service management software provider
Proware has released
TSM Remote, a
wireless Pocket PC
add-on to Proware’s
The Service Manager
software solution for
small- and medium-
sized service repair
and maintenance
companies. It allows
users to create
quotes in the field
and convert them

to jobs without re-
keying. Customers can sign for jobs directly
on the Pocket PC and payments can be
processed by an in-field credit card

gateway.

Proware’s TSM Remote retails from
$50 per user per month. Phone
(02) 9690 3888 or visit the website
theservicemanager.com
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