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TSM is now compatible with 
QuickBooks' latest version! 
  
TSM Accounting Link for QuickBooks is now compatible with the latest version of the software – 
QBi 2008/09. To switch to the new versions, you will need to undertake the following simple steps: 
  
1.   Install the new version of QuickBooks and update your company 
file to the new format. 
2.  Download and install the latest build of TSM 6.7 or 6.8 (for those 
customers using the beta version of TSM). 
3.  In the setup Screen of the QuickBooks Accounting Link switch the 
version to 2008/09. 
  
The QuickBooks file will now need to be open during posting, which 
was not the case with the older version of the post. This means that 
posting cannot be scheduled using Windows Scheduled Tasks. We have raised the issue with the 
developers, and are currently waiting on their response. 
  
Please note that if you intend to start a new QuickBooks file following this upgrade, some additional 
data maintenance will need to be performed by TSM Support. Please call us to schedule some time 
for us to do this. This process usually does not take longer than an hour but this can vary from site to 
site depending on the complexity of your posting requirements. Please remember that you will need a 
current TSM Support agreement for us to be able to perform this work. 
  
For more information, please contact TSM Customer Support at 02 8002 2311. 
  

  

Don't forget about the TSM 
user forum! 
 

With over 170 

members, it is a 

great place to get 

support or tips on 

 

We're here to help! 
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TSM from colleagues in your industry and 

others. If you have any features that you would 

like to see in TSM, please post your idea in New 

Features Suggestions section of the forum.  

You can also find out if others also think this is 

a good idea!  

  

Check it out now:  
http://www1.theservicemanager.com/tsmforum  

  

 

For any technical support or assistance, please 

call:  

 

02 8002 2311 Sydney  

03 9010 9011 Melbourne 

07 3102 7511 Brisbane  

08 9467 2911 Perth  
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